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WARRANTY
EncapSulite® Safety Lighting Products are warranted against defects 
in materials and workmanship. This warranty does not include 
transportation or handling costs.

This warranty does not apply if the merchandise has been damaged 
by accident, misuse, application beyond that stated, or as a result of 
service by other than EncapSulite International. No other warranty is 
expressed or implied. EncapSulite International is not liable for 
consequential damage.

TERMS OF PAYMENT
All accounts are due NET 30 days from the date of invoice. 
EncapSulite International reserves the right to withhold shipments if 
the buyer fails to comply with credit policies. EncapSulite International 
accepts: MasterCard,Visa & American Express.

PRICING POLICIES
EncapSulite International’s published price lists are suggested prices 
only. All prices are subject to change without notice. Actual prices are 
determined by the authorized EncapSulite International distributor.

ENCAPSULITE RETURN POLICY
Custom manufactured items are non-returnable unless defective in 
quality or workmanship. Call or fax our customer service department 
for a RGA - Return Goods Authorization - within 30 days of receipt of 
merchandise. Delisted or discontinued items may not be returned for 
credit. Products returned that were shipped correctly will be credited 
at invoice value less a 20% restocking charge and all freight charges.

CLAIMS
Upon acceptance by the carrier, title to material passes to consignee. 
All claims for loss or breakage, concealed or otherwise, for shipments 
accepted by consignee must be against the carrier by the consignee. 
EncapSulite International Inc. will handle claims of damaged 
shipments refused by consignee.

ADDITIONAL INFORMATION
For additional terms, conditions and information, contact the factory 
or your EncapSulite distributor.

Visit our website at www.encapsulite.com.

Terms & Conditions of Sale

ORDERING INFORMATION
For Order Placement or
Technical Assistance.
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EncapSulite International Inc.
1220 Bamore Road
Rosenberg, Texas 77471
P (281) 239-0225
F (281) 239-0980
TF (877) 227-8756
E info@encapsulite.com
W www.encapsulite.com

57



EncapSulite International Inc., US Factory & Office
1220 Bamore Road
Rosenberg, Texas 77471
P (281) 239-0225 
F (281) 239-0980
TF (877) 227-8756
E info@encapsulite.com
W www.encapsulite.com

EncapSulite International, Limited, UK Factory & Office
Unit 17, Chartwell Business Park
Chartmoor Road, Leighton Buzzard
Bedfordshire, LU7 4WG
P 0114 1525 376974
F 0114 1525 850306
E reply@encapsulite.co.uk
W www.encapsulite.co.uk
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